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Picturesquely located at the
original Toll House next to a
flight of locks on the Grand
Union Canal, Broad Lane
Leisure’s Daventry branch has
a long history - and is moving
forward at a fast pace...

BUILDING work has just started on a four-
bay workshop that will bring major benefit
in all areas. Workshop activities will no
longer have to take place on the forecourt,
the expansion will enable the branch to
increase its number of technicians and the
speed and capacity of caravan servicing
will hugely increase. Manager Dave Brown
points out that this is increasingly important
as caravanning is becoming more and more
a year-round activity. People are buying
caravans the year round as well as using
them all year, and so service cycles are no

longer polarised to the main season. “In short,

the new workshop will enable us to give a
better service to our customers,” he said.
The Broad Lane Leisure Group will shortly be
introducing a host of new initiatives including
a loyalty card system which will enable
caravanners to receive a monthly newsletter
detailing special offers. Customers will be
invited to apply for the loyalty card either
in store or through the Broad Lane website.
They'll then receive monthly offers and build up
points every time they buy accessories.

Dave Brown explained: “The chief aim of
the card will be to reward our customers
with additional discounts across our four
branches and there will also be some
exciting offers that will only be made
directly to the cardholders.”

Broad Lane’s Daventry branch - there are
three others, at Alcester, Kenilworth and
Rugby - sells the Bailey, Adria and Lunar
range of caravans, and has a good selection
of used tourers.

“We started under the name Go Camping
in 1971 - this is the oldest of the Broad Lane
branches. In the last six to seven years we've
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% Four branches, at Kenilworth, Alcester,
Rugby and Daventry - it was the Daventry
branch that gained the largest number of
recommendations from manufacturers.
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expanded hugely and this new workshop will
fuel further expansion. It will enable us to
grow the accessory shop, too,” says Dave.
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